Arab Bank Credit Cards Rewards Program Terms &
Conditions - Egypt
The terms and conditions related to Arab Bank Credit Cards
Rewards Program should be read in conjunction with the Terms
and Conditions of Visa Credit Card Issuance and Usage
Unless the context requires otherwise:
-Words denoting one gender shall include all other genders;
-Words denoting the singular shall include the plural and vice
versa.
1. Definitions
Eligible Cardholders means the Cardholders who are qualified
to enroll in the Rewards Program.

 ﻣﺼﺮ- اﻟﺸﺮوط واﻷﺣﻜﺎم اﻟﺨﺎﺻﺔ ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ
ﺗُﻘﺮأ ﺷﺮوط وأﺣﻜﺎم ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ ﺑﺎﻟﺘﺰاﻣﻦ ﻣﻊ أﺣﻜﺎم إﺻﺪار
.واﺳﺘﻌﻤﺎل ﺑﻄﺎﻗﺔ ﻓﻴﺰا اﻻﺋﺘﻤﺎﻧﻴﺔ

: ﻣﺎ ﻟﻢ ﻳﻘﺘﺾ اﻟﺴﻴﺎق ﺧﻼف ذﻟﻚ
 اﻟﻜﻠﻤﺎت اﻟﺘﻲ ﺗﺪل ﻋﻠﻰ ﺟﻨﺲ ﻣﻌﻴﻦ ﺗﺸﻤﻞ ﺟﻤﻴﻊ اﻷﺟﻨﺎس اﻷﺧﺮى. اﻟﻜﻠﻤﺎت اﻟﺘﻲ ﺗﺪل ﻋﻠﻰ اﻟﻤﻔﺮد ﺗﻨﻄﺒﻖ أﻳﻀًﺎ ﻋﻠﻰ ﺻﻴﻐﺔ اﻟﻤﺜﻨﻰ واﻟﺠﻤﻊ واﻟﻌﻜﺲ ﺑﺎﻟﻌﻜﺲ اﻟﺘﻌﺮﻳﻔﺎت.1
 ﺣﺎﻣﻠﻲ اﻟﺒﻄﺎﻗﺎت اﻟﻤﺆهﻠﻴﻦ ﻟﻼﺷﺘﺮاك ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ اﻟﺒﻄﺎﻗﺎت:اﻟﻌﻤﻼء اﻟﻤﺆهﻠﻴﻦ
.اﻻﺋﺘﻤﺎﻧﻴﺔ
 ﻣﺼﺮ و أي ﻣﻦ ﻓﺮوﻋﻪ- اﻟﺒﻨﻚ اﻟﻌﺮﺑﻲ:اﻟﺒﻨﻚ

Bank means Arab Bank - Egypt and its branches

 ﺗﻌﻨﻲ اﻟﻨﻘﺎط أو اﻟﻮﺣﺪات اﻟﻤﻜﺘﺴﺒﺔ أو اﻟﻤﺤﺼﻠﺔ )ﺣﺴﺐ اﻟﺤﺎﻟﺔ( واﻟﻤﺘﻌﻠﻘﺔ ﺑﺒﺮﻧﺎﻣﺞ:اﻟﻨﻘﺎط
.اﻟﻤﻜﺎﻓﺂت ووﻓﻘًﺎ ﻟﻬﺬﻩ اﻟﺸﺮوط واﻷﺣﻜﺎم

Points means points or units earned or redeemed (as the case
maybe) in relation to the Rewards Programs and in accordance
with these Terms and Conditions.

 اﻟﺤﺴﺎب اﻟﺬي ﻳُﻔﺘﺢ ﻟﺪى اﻟﺒﻨﻚ اﻟﻌﺮﺑﻲ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ:ﺣﺴﺎب ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت
 وﺑﺤﻴﺚ ﺗﻈﻬﺮ اﻟﺤﺮآﺎت اﻟﻤﻜﺘﺴﺒﺔ أو اﻟﻤﺤﺼﻠﺔ ﻋﻠﻰ آﺸﻒ،اﻟﻤﺆهﻞ ﻟﻼﺷﺘﺮاك ﺑﺎﻟﺒﺮﻧﺎﻣﺞ
.ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺸﻬﺮي

Rewards Program Account means the AB Rewards Program
account opened and maintained for an Eligible Cardholder and
shall form the statement of accounting relation to the Points
earned or redeemed by the Cardholder (through the use of the
Card) under the Rewards Program.
Rewards means Cash Bounce credited to customer Card
Account.

 ﺟﻮاﺋﺰ ﻧﻘﺪﻳﺔ ﺗﻘﻴﺪ ﻟﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ اﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ:اﻟﻤﻜﺎﻓﺂت
 اﻟﺒﺮﻧﺎﻣﺞ اﻟﺬي ﻳُﻘﺪﻣﻪ اﻟﺒﻨﻚ اﻟﻌﺮﺑﻲ ﻟﺘﻤﻜﻴﻦ ﺣﻤﻠﺔ اﻟﺒﻄﺎﻗﺎت اﻟﻤﺆهﻠﻴﻦ ﻣﻦ:ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت
اآﺘﺴﺎب اﻟﻨﻘﺎط ﻣﻘﺎﺑﻞ آﻞ ﺣﺮآﺔ ﺷﺮاء ﻋﻠﻰ ﻧﻘﺎط اﻟﺒﻴﻊ وﻣﻦ ﺛﻢ ﺗﺤﺼﻴﻞ هﺬﻩ اﻟﻨﻘﺎط آﻤﺎ ﺗﻢ
.ذآﺮﻩ ﻓﻲ هﺬﻩ اﻟﺸﺮوط واﻷﺣﻜﺎم

Rewards Program or AB Rewards Program means a
program initiated by Arab Bank to allow eligible cardholders to
earn points against each POS transaction then to redeem these
points as stated in these terms and conditions.
2. Rewards Program Eligibility
The Rewards Program is available only for Platinum, Black &
Gold Cardholders under the Credit Card Terms and Conditions
as solely determined by the Bank from time to time. The
Rewards Program is not available for Blue, Internet shopping
card and Corporate cards. The Bank has the right to amend/
change the eligibility criteria at any time.

: أهﻠﻴﺔ اﻻﺷﺘﺮاك ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت.2
 ﺑﻼك و ﺟﻮﻟﺪ اﻻﺋﺘﻤﺎﻧﻴﺔ ﺗﺤﺖ، ﻳُﻤﻨﺢ ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻓﻘﻂ ﻟﺤﺎﻣﻠﻲ ﺑﻄﺎﻗﺎت ﻓﻴﺰا ﺑﻼﺗﻨﻴﻮم
 وﻻ ﻳﺸﻤﻞ ﺑﺮﻧﺎﻣﺞ.ﺷﺮوط وأﺣﻜﺎم اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ اﻟﻤﻮاﻓﻖ ﻋﻠﻴﻬﺎ ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ
اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ ﺣﺎﻣﻠﻲ ﺑﻄﺎﻗﺎت ﻓﻴﺰا ﺑﻠﻮ أو ﺑﻄﺎﻗﺔ اﻟﺘﺴﻮق ﻋﺒﺮ اﻻﻧﺘﺮﻧﺖ
. ﺗﻐﻴﻴﺮ أهﻠﻴﺔ اﻻﺷﺘﺮاك ﻓﻲ أي وﻗﺖ ﻳﺮاﻩ ﻣﻨﺎﺳﺒﺎ/ أو ﺑﻄﺎﻗﺔ اﻟﺸﺮآﺎت وﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺗﻌﺪﻳﻞ
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3. Participating in the Program
An Eligible Cardholder will be automatically registered for the
Rewards Program at the time of completion and submission of
the Application Form. Once the Application Form of the
Cardholder is accepted in relation to the Card then the
Cardholder shall simultaneously be enrolled in the Rewards
Program, and All current card holders are eligible to
participate in the program and with immediate effect.
4. Supplementary cardholders
(a) Supplementary Cardholders will automatically be included
in the Rewards Program once the Supplementary Card is
issued to the Supplementary Cardholder. Supplementary Cards
cannot be enrolled separately from the Primary Card. All
current Supplementary card holders are eligible to participate
in the program and with immediate effect.
(b) Supplementary Cards can accumulate Reward Points but
only the Primary cardholder is able to redeem Reward Points
in case supplementary card issued in a share limit.
(c) The Points earned by the Supplementary Cardholder in
connection with the use of the Supplementary Card will
automatically accrue to the Account in relation to which the
Supplementary Card is issued in separate limit.
5. Accrual of Points
(a) The Cardholder enrolled in the Rewards Program will
accrue points to their Rewards Program Account with each and
every retail purchase transaction charged and billed to the
Account through the use of the Card within or outside the
Egypt. The specific details of the accruals of the points shall be
provided to the Cardholder from time to time and are subject
to change at the Bank's sole discretion.
In order to earn 1 reward point the cardholder is required to
spend as per the following table:
Card Type
Gold
Black
Platinum

EGP
2
1.5
1

(b) The Cardholder shall only be entitled to earn Reward
Points provided:
(i) the Account and the Reward Program Account are
active and not closed;
(ii) the Card is not blocked or cancelled in accordance
with the Credit Card Terms and Conditions; and
(iii) the Card is not expired in accordance with the Credit
Card Terms and Conditions.
(c) Any amounts credited back to the Credit Card Account
(excluding Cardholders excess payment received), and arising
from the return of any goods or merchandise, will accordingly
reduce the Points accrued in the Cardholders Rewards Program
Account by the number of Points earned from the reversed
transactions.
6. Transactions not eligible for Reward Point
accumulation:
The following transactions are not qualified or eligible for
earning or accruing Points in the Reward Program Account:
a) Cash Advance Transactions
b) All fees & Charges ( such as but not limited to ATM

 اﻻﺷﺘﺮاك ﺑﺎﻟﺒﺮﻧﺎﻣﺞ.3
ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﻤﺆهﻞ ﻟﻼﺷﺘﺮاك ﺳﻴﺘﻢ ﺗﺴﺠﻴﻠﻪ ﺁﻟﻴًﺎ ﻓﻲ ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻓﻲ وﻗﺖ إﺻﺪار
. وﻳﻜﻮن آﻞ ﺣﺎﻣﻠﻲ اﻟﺒﻄﺎﻗﺎت اﻟﺤﺎﻟﻴﻴﻦ ﻣﺆهﻠﻴﻦ ﻟﻼﺷﺘﺮاك ﻓﻲ اﻟﺒﺮﻧﺎﻣﺞ وﺑﺸﻜﻞ ﻓﻮري،اﻟﺒﻄﺎﻗﺔ

: ﺣﺎﻣﻠﻮ اﻟﺒﻄﺎﻗﺎت اﻟﻔﺮﻋﻴﺔ.4
)أ( ﺳﻴﺘﻢ ﺷﻤﻮل اﻟﺒﻄﺎﻗﺎت اﻟﻔﺮﻋﻴﺔ ﺑﺸﻜﻞ ﺗﻠﻘﺎﺋﻲ ﻓﻲ ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﺑﻤﺠﺮد إﺻﺪار اﻟﺒﻄﺎﻗﺔ
 وﺑﺤﻴﺚ أن اﻟﺒﻄﺎﻗﺎت اﻟﻔﺮﻋﻴﺔ ﻻ ﻳﻤﻜﻦ ﺷﻤﻮﻟﻬﺎ ﺑﺸﻜﻞ ﻣﻨﻔﺼﻞ ﻋﻦ، اﻟﻔﺮﻋﻴﺔ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
اﻟﺒﻄﺎﻗﺔ اﻟﺮﺋﻴﺴﻴﺔ وﻳﻜﻮن آﻞ ﺣﺎﻣﻠﻲ اﻟﺒﻄﺎﻗﺎت اﻟﺤﺎﻟﻴﻴﻦ ﻣﺆهﻠﻴﻦ ﻟﻼﺷﺘﺮاك ﻓﻲ اﻟﺒﺮﻧﺎﻣﺞ
.وﺑﺸﻜﻞ ﻓﻮري
)ب( ﺳﻴﺘﻢ ﺗﺠﻤﻴﻊ اﻟﻨﻘﺎط اﻟﻤﺤﺼﻠﺔ ﻣﻦ ﺧﻼل اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ اﻟﻔﺮﻋﻴﺔ ﻓﻲ اﻟﺤﺴﺎب اﻟﺮﺋﻴﺴﻲ
.ﻟﻠﺒﻄﺎﻗﺔ إذا ﺻﺪرت ﺑﺤﺪ ﻣﺸﺘﺮك
)ﺟـ( اﻟﻨﻘﺎط اﻟﺘﻲ ﺗُﺤﺼﻞ ﻣﻦ ﻗﺒﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﻔﺮﻋﻴﺔ ﻋﻦ ﻃﺮﻳﻖ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ اﻟﻔﺮﻋﻴﺔ
.ﺳﻴﺘﻢ ﺗﺠﻤﻴﻌﻬﺎ ﻓﻲ اﻟﺒﻄﺎﻗﺔ اﻟﻔﺮﻋﻴﺔ إذا ﺻﺪرت ﺑﺤﺪ ﻣﻨﻔﺼﻞ

: اﺳﺘﺤﻘﺎق اﻟﻨﻘﺎط.5
)أ( ﺳﻴﺴﺘﺤﻖ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﻤﺸﺘﺮك ﺑﺎﻟﺒﺮﻧﺎﻣﺞ ﻧﻘﺎط ﻋﻨﺪ إﺟﺮاء ﻋﻤﻠﻴﺎت ﺷﺮاء ﻣﻦ ﺧﻼل
ﻧﻘﺎط اﻟﺒﻴﻊ وﺑﺤﻴﺚ ﺗُﻘﻴﺪ ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﺳﻮاء اﺳﺘﺨﺪﻣﺖ اﻟﺒﻄﺎﻗﺔ داﺧﻞ أو ﺧﺎرج
 وﻟﻠﺒﻨﻚ اﻟﺤﻖ ﻓﻲ ﺗﻌﺪﻳﻞ ﺗﻔﺎﺻﻴﻞ اﺳﺘﺤﻘﺎق اﻟﻨﻘﺎط ﻣﻦ وﻗﺖ ﻵﺧﺮ.ﺟﻤﻬﻮرﻳﺔ ﻣﺼﺮ اﻟﻌﺮﺑﻴﺔ
.ﻋﻠﻰ أن ﻳﺘﻢ إﻋﻼم ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﻬﺬﻩ اﻟﺘﻌﺪﻳﻼت
 ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ إﺟﺮاء ﻋﻤﻠﻴﺎت اﻟﺸﺮاء ﺑﺤﺴﺐ، وﻟﻐﺎﻳﺔ اﻟﺤﺼﻮل ﻋﻠﻰ ﻧﻘﻄﺔ واﺣﺪة
:اﻟﺠﺪول اﻟﺘﺎﻟﻲ
اﻟﻤﺒﻠﻎ ﺑﺎﻟﺠﻨﻴﺔ
اﻟﻤﺼﺮي
2
1.5
1

ﻧﻮع اﻟﺒﻄﺎﻗﺔ
ﺟﻮﻟﺪ
ﺑﻼك
ﺑﻼﺗﻨﻴﻮم

:)ب( ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﺤﻖ ﻓﻲ اآﺘﺴﺎب ﻧﻘﺎط اﻟﻤﻜﺎﻓﺂت ﺑﺸﺮط
.( اﻟﺤﺴﺎب أو ﺣﺴﺎب ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻧﺸﻂ وﻏﻴﺮ ﻣﻐﻠﻖ1)
( اﻟﺒﻄﺎﻗﺔ ﻏﻴﺮ ﻣﻮﻗﻮﻓﺔ أو ﻣﻠﻐﻴﺔ وﻓﻘًﺎ ﻟﺸﺮوط وأﺣﻜﺎم اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ2)
.( اﻟﺒﻄﺎﻗﺔ ﻏﻴﺮ ﻣﻨﺘﻬﻴﺔ وﻓﻘًﺎ ﻟﺸﺮوط وأﺣﻜﺎم اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ3)
)ﺟـ( ﻳُﻌﺎد ﻗﻴﺪ أﻳﺔ ﻣﺒﺎﻟﻎ ﻟﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ )ﺑﺎﺳﺘﺜﻨﺎء اﻟﺪﻓﻌﺎت اﻹﺿﺎﻓﻴﺔ ﻟﺤﺴﺎب
 ﺳﻴﺘﻢ ﺧﺼﻤﻬﺎ ﻣﻦ اﻟﻨﻘﺎط اﻟﻤﺤﺼﻠﺔ،  واﻟﺘﻲ ﺗﻨﺘﺞ ﻋﻦ إﻋﺎدة أﻳﺔ ﺑﻀﺎﺋﻊ أو ﺧﺪﻣﺎت،(اﻟﺒﻄﺎﻗﺔ
.ﻟﺤﺴﺎب ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت وﺑﻤﻘﺪار اﻟﻨﻘﺎط اﻟﺘﻲ ﺗﻢ ﺗﺤﺼﻴﻠﻬﺎ ﻣﻦ اﻟﺤﺮآﺎت اﻟﺘﻲ ﺗﻢ ﻋﻜﺴﻬﺎ

: اﻟﺤﺮآﺎت اﻟﻐﻴﺮ ﻣﺆهﻠﺔ ﻟﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت.6
اﻟﺤﺮآﺎت اﻟﺘﺎﻟﻴﺔ اﻟﻐﻴﺮ ﻣﺆهﻠﺔ ﻻآﺘﺴﺎب أو ﺗﺤﺼﻴﻞ اﻟﻨﻘﺎط ﺿﻤﻦ ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ
:اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ
)أ( ﺣﺮآﺎت اﻟﺴﺤﺐ اﻟﻨﻘﺪي
)ب( اﻟﺮﺳﻮم واﻟﻤﺼﺎرﻳﻒ )ﻋﻠﻰ ﺳﺒﻴﻞ اﻟﻤﺜﺎل ﻻ اﻟﺤﺼﺮ رﺳﻮم اﻟﺴﺤﺐ ﻋﻠﻰ اﻟﺼﺮاف
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Withdrawal Charges, Cash Advance Fees, Late
Payment Charges, Annual Membership Fees, Finance
Charges, Foreign Exchange, Over Limit Charges,
Debit and credit Adjustments, Fees on returned
payments.) or any other fees or charges notified by
the bank in the Tariff of Charges from time to time.
7. Redemption of Points
(a) The Cardholder shall receive each month a regular update
of the Points accumulated in the Cardholder Statement of
Account representing the redeemable points.
(b) The Cardholders can only redeem Points after they reach a
minimum fixed amount as decided by the Bank from time to
time.
(c) The cardholder can redeem the Points by contacting the call
center and cash bounce will be credited to customer’s credit
card account.
(d) The Cardholder will not be eligible for redemption of the
Points if the cardholder becomes delinquent or if the
cardholder is in breach of its obligations of the Credit Card
Terms and Conditions as well as these AB Rewards Terms and
Conditions.
8. Cancellation of Card and Transfer of Points
(a) Subject to these AB Rewards Terms and Conditions, if a
Cardholder voluntarily cancels the Card, then the unused
Points in the Reward Program Account shall be forfeited
immediately and the Cardholder shall have no recourse to the
Rewards Program or any benefits related thereto. If the
Cardholder subsequently reinstates the Card Account the
unused Points in relation to the cancelled Card will still remain
forfeited from the date of voluntary cancellation.
(b) In case of card upgrade or downgrade, cardholder shall be
entitled to transfer the unused points in the rewards program
account (linked to the cancelled card) to the new card rewards
program account.
(c)The transfer of unused Points as outlined in 8 (b & c) above
is subject always to such terms and conditions as Bank may
impose at its sole discretion, including (without limitation)
adjustment to the number of Points to reflect differences
between the programs concerned.

،اﻟﺘﺠﺪﻳﺪ اﻟﺴﻨﻮﻳﺔ/ رﺳﻮم اﻻﺷﺘﺮاك، رﺳﻮم اﻟﺘﺴﺪﻳﺪ اﻟﻤﺘﺄﺧﺮ، رﺳﻮم اﻟﺴﺤﺐ اﻟﻨﻘﺪي،اﻵﻟﻲ
 اﻟﺮﺳﻮم، ﺗﻌﺪﻳﻼت ﺣﺮآﺎت اﻟﻘﻴﺪ ﻣﻨﻪ وﻟﻪ، رﺳﻮم ﺗﺠﺎوز اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ،رﺳﻮم ﺗﺒﺪﻳﻞ اﻟﻌﻤﻠﺔ
ﻋﻠﻰ اﻟﺪﻓﻌﺎت اﻟﻤُﻌﺎدة( أو أي رﺳﻮم وﻣﺼﺎرﻳﻒ ﻣُﻌﻠﻨﺔ ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ ﻓﻲ ﺟﺪول اﻟﺮﺳﻮم ﻣﻦ
.وﻗﺖ ﻵﺧﺮ
 اﺳﺘﺒﺪال اﻟﻨﻘﺎط.7
)أ( ﺗﻈﻬﺮ ﻣﺠﻤﻮع اﻟﻨﻘﺎط اﻟﻤﺠﻤﻌﺔ ﻋﻠﻰ آﺸﻒ ﺣﺴﺎب ﺑﻄﺎﻗﺔ ﻓﻴﺰا اﻻﺋﺘﻤﺎﻧﻴﺔ اﻟﺸﻬﺮي اﻟﺼﺎدر
.ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ وﻳﻤﺜﻞ هﺬا اﻟﻤﺠﻤﻮع اﻟﻨﻘﺎط اﻟﺘﻲ ﻳُﻤﻜﻦ اﺳﺘﺒﺪاﻟﻬﺎ
)ب( ﻳﺴﺘﻄﻴﻊ ﺣﺎﻣﻠﻲ اﻟﺒﻄﺎﻗﺔ اﺳﺘﺒﺪال اﻟﻨﻘﺎط ﻓﻘﻂ ﻟﺪى اﻟﻮﺻﻮل إﻟﻰ ﻗﻴﻤﺔ اﻟﺤﺪ اﻷدﻧﻰ اﻟﺬي
.ﻳﺤﺪدﻩ اﻟﺒﻨﻚ ﻣﻦ وﻗﺖ ﻵﺧﺮ
)ﺟـ( ﻳﻤﻜﻦ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﺳﺘﺒﺪال اﻟﻨﻘﺎط ﻋﻦ ﻃﺮﻳﻖ اﻻﺗﺼﺎل ﺑﻤﺮآﺰ اﻟﺨﺪﻣﺔ اﻟﻬﺎﺗﻔﻴﺔ وﺑﺤﻴﺚ
.ﻳﺘﻢ ﺗﺤﻮﻳﻞ ﻗﻴﻤﺔ اﻟﻤﻜﺎﻓﺂة إﻟﻰ ﺣﺴﺎب ﺑﻄﺎﻗﺔ اﻟﻌﻤﻴﻞ اﻻﺋﺘﻤﺎﻧﻴﺔ
)هـ( ﻟﻦ ﻳﻜﻮن ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﺆهﻞ ﻻﺳﺘﺒﺪال اﻟﻨﻘﺎط ﻓﻲ ﺣﺎل أﺻﺒﺢ ﻣﺘﻌﺜﺮًا أو أﺧﻞ ﺑﺄي ﻣﻦ
.اﻟﺘﺰاﻣﺎﺗﻪ اﻟﻮاردة ﻓﻲ ﺷﺮوط وأﺣﻜﺎم اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ أو ﺷﺮوط وأﺣﻜﺎم ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت

 إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ وﺗﺤﻮﻳﻞ اﻟﻨﻘﺎط.8
 ﻓﻲ ﺣﺎل رﻏﺒﺔ اﻟﻌﻤﻴﻞ،)أ( ﻣﻊ ﻣﺮاﻋﺎة هﺬﻩ اﻟﺸﺮوط واﻷﺣﻜﺎم اﻟﺨﺎﺻﺔ ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت
 ﻓﺈن ﻧﻘﺎط ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻏﻴﺮ اﻟﻤﺴﺘﺨﺪﻣﺔ ﺗُﺼﺒﺢ ﻻﻏﻴﺔ،ًإﻟﻐﺎء ﺑﻄﺎﻗﺘﻪ اﻻﺋﺘﻤﺎﻧﻴﺔ ﻃﻮﻋﺎ
. وﻻ ﻳُﻤﻜﻦ إﻋﺎدة اﻻﺷﺘﺮاك ﺑﺎﻟﺒﺮﻧﺎﻣﺞ أو أي ﻣﻨﺎﻓﻊ ﻣﺘﻌﻠﻘﺔ ﺑﻪ،ًﻣﺒﺎﺷﺮة

 ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ ﺗﺤﻮﻳﻞ اﻟﻨﻘﺎط ﻏﻴﺮ ﻣﺴﺘﺨﺪﻣﺔ ﻣﻦ ﺣﺴﺎب، )ب( ﻓﻲ ﺣﺎل ﺗﻐﻴﺮ ﻧﻮع اﻟﺒﻄﺎﻗﺔ
.اﻟﺒﻄﺎﻗﺔ اﻟﻤﻠﻐﺎة إﻟﻰ ﺣﺴﺎب اﻟﻨﻘﺎط اﻟﺨﺎص ﺑﺎﻟﺒﻄﺎﻗﺔ اﻟﺠﺪﻳﺪة
 )ب و ج( أﻋﻼﻩ ﺧﺎﺿﻌﺔ داﺋﻤًﺎ ﻟﻬﺬﻩ8 ) ﺟـ( ﺗﺤﻮﻳﻞ اﻟﻨﻘﺎط اﻟﻤﺴﺘﺨﺪﻣﺔ اﻟﻤُﺸﺎر إﻟﻴﻬﺎ ﻓﻲ اﻟﻨﻘﻄﺔ
اﻟﺸﺮوط واﻷﺣﻜﺎم وﻟﻠﺒﻨﻚ اﻟﺤﻖ اﻟﻤﻄﻠﻖ ﻓﻲ ﺗﻌﺪﻳﻠﻬﺎ واﻟﺘﻲ ﺗﺸﻤﻞ )ﺑﺪون ﺗﺤﺪﻳﺪ( أﻳﺔ ﺗﻌﺪﻳﻼت
.ﻋﻠﻰ ﻣﺠﻤﻮع اﻟﻨﻘﺎط ﻟﻌﻜﺲ اﻻﺧﺘﻼﻓﺎت ﺑﻴﻦ اﻟﺒﺮاﻣﺞ اﻟﻤﻌﻨﻴﺔ
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9. Points Expiry
Points earned and not redeemed will expire after 36

months from the month it was earned in.
10. General
(a) The Points accrued in the Rewards Program Account do
not constitute the property of the Cardholder and are not
transferable by operation of law or otherwise to any person or
entity and cannot be transferred to any other Rewards Program
Account.
(b) The Bank reserves the right to terminate the Rewards
Program at anytime and upon such termination any Points
earned by the Cardholder shall immediately expire.

 ﺻﻼﺣﻴﺔ اﻟﻨﻘﺎط.9
. ﺷﻬﺮ ﻣﻦ اﻟﺸﻬﺮ اﻟﺬي اآﺘﺴﺒﺖ ﻓﻴﻪ36 ﺗﻨﺘﻬﻲ ﺻﻼﺣﻴﺔ اﻟﻨﻘﺎط اﻟﻤﻜﺘﺴﺒﺔ وﻏﻴﺮ اﻟﻤﺴﺘﺒﺪﻟﺔ ﺑﻌﺪ
 ﻋﺎم.10
 وﻏﻴﺮ ﻗﺎﺑﻠﺔ،)أ( اﻟﻨﻘﺎط اﻟﻤﺘﺮاآﻤﺔ ﻓﻲ ﺣﺴﺎب ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻻ ﺗﺸﻜﻞ ﻣﻠﻜﺎ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
ﻟﻠﺘﺤﻮﻳﻞ ﺑﺤﻜﻢ اﻟﻘﺎﻧﻮن أو ﻏﻴﺮ ذﻟﻚ إﻟﻰ أي ﺷﺨﺺ أو آﻴﺎن وﻻ ﻳﻤﻜﻦ ﻧﻘﻠﻬﺎ إﻟﻰ ﺣﺴﺎب أي
.ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت أﺧﺮى

)ب( ﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ ﺑﺤﻘﻪ ﻓﻲ إﻧﻬﺎء ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻓﻲ أي وﻗﺖ وﻋﻨﺪ اﻧﺘﻬﺎء اﻟﺒﺮﻧﺎﻣﺞ ﻓﺄن
.اﻟﻨﻘﺎط اﻟﺘﻲ ﺣﺼﻞ ﻋﻠﻴﻬﺎ ﺗﺼﺒﺢ ﻏﻴﺮ ﺻﺎﻟﺤﺔ

(c) If the Bank determines any fraud or other abuse relating to
the accrual of Points by a Cardholder, then such Points
fraudulently earned by the Cardholder shall be forfeited as
well the Cardholder’s membership may be cancelled.

)ج( إذا اآﺘﺸﻒ اﻟﺒﻨﻚ أي ﻏﺶ أو ﺳﻮء ﻣﻌﺎﻣﻠﺔ ﻟﻪ ﻋﻼﻗﺔ ﺑﺎﺳﺘﺤﻘﺎق اﻟﻨﻘﺎط ﻣﻦ ﻗﺒﻞ ﺣﺎﻣﻞ

(d) The Bank's failure to enforce any provisions of the AB
Rewards Terms and Conditions does not constitute a waiver of
such provision by the Bank.

)د( ﻓﻲ ﺣﺎل ﻋﺪم ﺗﻤﻜﻦ اﻟﺒﻨﻚ ﻣﻦ ﺗﻨﻔﻴﺬ أي ﻣﻦ اﻟﺸﺮوط اﻟﺨﺎﺻﺔ ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت هﺬا ﻻ

(e) All disputes or discrepancies regarding eligibility for the
Rewards Program or the accrual or redemption of Points shall
be resolved by the Bank at its sole discretion.

)ﻩ( آﻞ اﻟﻤﻄﺎﻟﺒﺎت واﻻﻋﺘﺮاﺿﺎت اﻟﻤﺘﻌﻠﻘﺔ ﺑﺄهﻠﻴﺔ اﻻﺷﺘﺮاك ﺑﺎﻟﺒﺮﻧﺎﻣﺞ أو ﺗﺤﺼﻴﻞ اﻟﻨﻘﺎط

(f) The Bank shall not be held liable for any damage or loss
incurred by the Cardholder from the redemption of Points or
on purchase of any goods or services through the Rewards
Program and the bank shall not represent or warrant in relation
to the quality of such goods or services and such recourse shall
be directly against the Reward Program Partners.
(g) By redeeming Rewards points at any time the Cardholder
agrees to be bound by the Terms & Conditions of the Rewards
scheme and its usage.

 ﻓﻴﺤﻖ ﻟﻠﺒﻨﻚ ﻣﺼﺎدرة هﺬﻩ اﻟﻨﻘﺎط اﻟﻤﻜﺘﺴﺒﺔ ﻋﻦ ﻃﺮﻳﻖ اﻻﺣﺘﻴﺎل وآﺬﻟﻚ إﻟﻐﺎء، اﻟﺒﻄﺎﻗﺔ
.ﻋﻀﻮﻳﺔ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ

.ﻳﺸﻜﻞ ﺗﻨﺎزﻻ ﻋﻦ هﺬا اﻟﺸﺮط ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ

.ﻳﻜﻮن ﻣﻦ اﺧﺘﺼﺎص اﻟﺒﻨﻚ وﻋﻠﻰ ﺗﻘﺪﻳﺮﻩ اﻟﺨﺎص

)و( ﻻ ﻳﻜﻮن اﻟﺒﻨﻚ ﻣﺴﺆوﻻ ﻋﻦ أي ﺿﺮر أو ﺧﺴﺎرة ﻳﺘﻜﺒﺪهﺎ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ اﺳﺘﺒﺪال
 وﻻ ﻳﻀﻤﻦ اﻟﺒﻨﻚ ﺟﻮدة. اﻟﻨﻘﺎط أو ﺷﺮاء أي ﺳﻠﻊ أو ﺧﺪﻣﺎت ﻣﻦ ﺧﻼل ﺑﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت
اﻟﺨﺪﻣﺎت أو اﻟﺒﻀﺎﺋﻊ اﻟﻤﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ اﻟﺘﺎﺟﺮ وﻋﻠﻰ اﻟﻌﻤﻴﻞ اﻟﺮﺟﻮع إﻟﻰ اﻟﺘﺎﺟﺮ ﻓﻴﻤﺎ ﻳﺨﺺ
.اﻟﺠﻮدة

)ز(ﻓﻲ ﺣﺎل اﺳﺘﺒﺪال اﻟﻨﻘﺎط ﻣﻦ ﻗﺒﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻓﻲ أي وﻗﺖ ﻓﺈﻧﻪ ﻳُﻮاﻓﻖ ﻋﻠﻰ اﻻﻟﺘﺰام
ﺑﺎﻟﺸﺮوط واﻷﺣﻜﺎم اﻟﺨﺎﺻﺔ ﺑﺒﺮﻧﺎﻣﺞ اﻟﻤﻜﺎﻓﺂت ﻋﻠﻰ اﻟﺒﻄﺎﻗﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ

)ح( ﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ اﻟﻌﺮﺑﻲ ﺑﺤﻘﻪ ﻓﻲ ﺗﻌﺪﻳﻞ أو ﺗﻐﻴﻴﺮ أي ﻣﻦ هﺬﻩ اﻟﺸﺮوط واﻷﺣﻜﺎم ﻓﻲ أي
(h) Arab Bank reserves the right to amend or change any of
these terms and conditions at any time.

.وﻗﺖ
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